MHHHCTEPCTBO TOPIOB/H W YCIYT
PECTYB/HKH BALLKOPTOCTAH

3a HapylUeHue yKasaHHbIx CpOKOB
notpebuTento Bbin/aunBaeTcs
HeycTonka (neHAa) B pasvepe 3 %
LeHbl paboThl (ycnyru) 3a Kaskabil T
npOCpO'—leHHblVl AeHb (l-laC, ecnum FapaHTUUHbIN CPOK ycTaHoBAeH
CPOK onpeaesneH B yacax).

Yenyra HeHagnexKallero KayecTea

Cymma B3bICKaHHO noTtpebuTtenem

HeycTokv  (meHn) He mosker o= i cpoy ; "PABA "UTPEB"TE"H

UCTeK
fnpeBbiWaTbh Lerny oTaesibHOro

suaa  pabots  (yoryr) v | (A ' | [IPH OBHAPYEHUH

06Ly0 UeHy 3aKkasa, ecau LeHa He0CTaTKM paboTbl ‘

OTAenbHOro B 6 ( ) WD ne i e HE.D,OCTATKUB
pat WAha padoThl yenyru i [0 ee ApUHATUA He YCTpaHeHbl I

He onpeaeneHa goroBopom. ' WAV Mo ApUYMHam, ucnonHutenem B

BOSHMKLINM ey Y T°HOB/1EHHbIN 3 BblﬂUﬂHEHHﬂﬁ PABUTIJI

40 3TOro MoMeHTa A0roBopom Cpok;

e (OKASAHHOM YCNIYTH)

YCTpaHeHye
HeaoCTaTKoB,
OTKas YyMeHbLLIeHue LieHbl,
B yAOBAETBOPEHUN W3roToBAEHUe
TpeboBaHug APYron Beliu, OTKas o1
BO3MellleHue Aoroeopa
pacxenos. no
YCTPaHeHUIo
HeaoCTaTKoB
CBOVIMY CUAGMU UAY
TPeTbUMU AuLLaMIA

Mpu Heob6xoaumocT nuuHoro npvema nnu ana
COCTaEneHua NpoeKTa gocyae6Hol npeTeHsum
notpe6urenu moryT o6paTuTLCA

B MuHucTepcTBo Toproeam u ycnyr { " AM HTK A
Pecny6auku bawkopTocTan no agpecy: !
450008, r. Vda, yn. Llopynsl, 13, kabuner 703 ’

€ 9.00 g0 18.00 yacos no 6ygHam, HUTPEB"TE"ﬂ
nepepsois ¢ 13.00 go 14.00 yacoe

Yoa, 2022

BHumaHue!

MoTpebuTtens BnpaBe oTkazaTbes oT
WCINo/IHeHMA A0roBOpPa 0 BbIMOAHEHUN
paboT (okazaHuu ycayr) B nioboe Bpems npu
YCNoBUKM onnaThbl UCAOAHUTENO paKTUYECKK
MOHEeCeHHbIX MM PacxoaoB, CBA3aHHbIX C
McnonHeHem o06A3aTensCTE Mo 4oroBopy.




Ecnun o6Hapy:KeH HegoCTaToK BbINOIHEHHOMN

o
o]
o]

MoTpebutennb

v/ B yCTaHOB/IEHHbIV

v 0b6HapyrKeHbl

paboTbl (OKa3aHHON ycayru), notpeburens

Brnpase norpebosaTb:

6e3803Me34HOro yCTpaHeHa HeJoCTaTKOB
paboTsl (ycnyri);

yMeHbLIEHWA LieHbl paboTsl (yeayrn);

6e3B0o3Me34HOro  U3roTtoBsieHnA Apyron
BellM U3 0AHOPOSHOro maTepuana Takoro
»Ke KauecTsBa Wiy NOBTOPHOMo BbINOAHEHNA
pa6oThbl. [py 3TOM paHee nepeaaHHan Bellb
BO3BpalLaeTca NCNONHNUTENID;

BO3MeELLeHNA MOHECEeHHbIX pacxoaos Mo
yCTPaHeHMo Hef0CTaTKOB PaboThl (ycnyrm)
CBOVIMM CUABMU UAM TPETbUMMN NLI@MU;

OoTKasaTbcA OT
m noTpeboBaTb
y6bITKOB, ec/u:

ncrnosHeHna goroBopa
nosHOro BoO3MeLlleHnA

[OroBOPOM  CPOK
HegocTaTkM  paboTel  (ycnyru) — He
yCTpaHeHb! ucnosHuTenem;
CyLLeCTBeHHbIe
HegocTaTKu paboTsl (yciyrv) uam uHble
CyLLeCcTBeHHble OTCTYMAeHNA OT yCA0BUN
aoroeopa.

BrnpaBe noTpe6oBaTb

TaKKe MonHOro Bo3MelleHUA YO6bITKOB,
MPUUMHEHHBbIX eMy B CBA3M C HeaocTaTKamu
BbLINOAHEHHOV pa6oTbl (ycayrn).

BaxHo 3uatb!
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.Tpe6oBaHusA, cBA3aHHbIE C HeaoCTaTKaMu

pa6oTbi (ycnyru), npeabABAAIOTCA:
B TeueHve rapaHTUNHOro CPOKa;

B npegenax ABYX seT CO AHA MPUHATUA
paboThl (ycayru), ecan rapaHTyiiHbIn CPOK
He YCTaHOB/eH;

B TeyeHue nATKM JeT B OTHOLUEeHWnn
HegoCTaTKOB B cTpoeHunn n MHOM
HeaBMXMMOM UMYLLLECTBE;

B TeyeHue CpPOKa Cfly)-l-(6bl CO [AdHA

NpUHATWA pesysnbTaTa paboTsl (yenyru)
notpebuTenem (npwm BbIAB/IRHUM
CyLLECTBEHHbIX HeJ0CTaTKOB);

B TeueHue pgecaTn neT, ecan CPOK
cny6bl  HE  yCTaHoB/eH, CO  AHA
NPUHATMA pe3ynbTaTa paboThl (yenyru)
noTpebutenem (npwu BbIABAEHNU
CyLeCcTBeHHbIX HegoCTaTKOB).

2.icnonHuTenb oTBe4YaeT 3a HeA0CTaTKU
pa6oTbi (ycayrin):

Ha KOTOPYIO He yCTaHOoB/eH rapaHTUHbIN
CpOK, ecnu rnoTpebuTesnb AOKaXeT, YTo
OHV BO3HUKAM 40 ee NPUHATUA UM WUan no
MpUYMHAM, BOSHUKLLVIM A0 3TOF0 MOMeHTa
(NpoV3BOACTBEHHbI HegoCTaToK);

Ha KOTOpylo YCTaHOBJ/IeH rapaHTUHbIN
CPOK, ec/iv UCMONHMTe b He AOKaXKeT, YTOo
OHM BO3HMKAW Mocne npuHATMA paboTbl
(ycnyrm) — noTpebuTenem  BCieAcTBMEe
HapylleHua UM MNpasua MCNosb30BaHNA
pesynbTata paboThl (ycnyru), aencTeun
TPETbUX AWLL AW HEenpeoaosnMoi Crsbl
(npvio6peTeHHbIN Hef0CTaTOoK).

CpoxH YROBNETBOPEHHA OTAENbHbIX TpeGoBaHui

notpedutens
NONOMEHHE
TPEGOBAHHA CPOKH SAKOHA
BozBspaT 10 gHeli co gHA Cratba 31
OeHerKHbIX npeabaABneHna (nyHKT 1)
cpeacTs 3a paboTy TpeboBaHuA BaKOHaeo .
3aluTe rnpas
(ycnyry) HOTPEGMTZHEIZ
VYmeHbLUeHue 10 gHei4 co AHA Cratba 31
LeHbl paboThl npeabABneHus (nyHKT 1)
(yenyrn) Tpe6osaHua 3aKoHa O
3amTe npas
noTpe6uTtenein
Bosmeluenve 10 gHett co gHA Cratba 31
pacxogoB no npegbaABneHNA (myHKT 1)
yCTPaHeHuo TpebosaHvA 3aKoHa 0
HeooCTaTKOB salure npas |
notpebuTenen
paboTsl (yoyrv)
CBOMMM CUamMm
Un TpeTbrMi
Avuamn
Besso3me3agHoe B CPOK, yCTaHOBneHHbM Cratba 31
N3roToB/IeHNE A8 CPOYHOro gorosopa (nyHKT 2)
p'pyrof/'] BeLm i 3aKOoHa O
2 OAHOROIHOTD o e
mge = npgp.yéMOTpeHHbM
TaKoro e
(e lceTRa il nepeoHay4asbHbIM
NOBTOpHOE ARFOBOPGA
BbINO/IHEHWE
paboThbl
2

[Mocemume pazden «3auiuma npas
nompe6umeneti» catima MuHmopaa
PB, 20e pasmeuieHda Heobxodumas
U gKmyansHas UHGOpMauus o714
nompe6umesned.

trade.bashkortostan.ru »



